The concepts of quality and patient satisfaction are important in the evaluation of healthcare services. In 2011, the Ministry of Health grouped "Family Health Units" (FHU) -according to infrastructure-as A, B, C, D and "without ranking". The primary objective of this study was determining patient satisfaction in primary healthcare services by FHU group.
Findings:
The number of enrolled patients by FHU group was as follows: group A n=80 (19.7%), group B n=70 (17.2%), group c n=117 (28.8%), group D n=66 (16.3%), and 73 (18%) patients from the FHU "without ranking"; total n=406. There was no correlation between age, gender, marital status, education level, income level and EUROPEP scores (p=0. 26, p=0.380, p=0.058, p=0.109, p=0.625, respectively) . Participants receiving clinical care scored significantly higher on the EUROPEP (clinical care group 4.1±0.7 vs. 3.9±0.9 other reason for encounter, p=0.048). The satisfaction scores of Group A, B, C and D FHU patients (4.2±0.7, 4.1±0.8, 4.0±0.8, 4.2±0.6, respectively) were all significantly higher as compared to the score of patients attending the FHU "without ranking" (3.6±0.8, p=0.001).
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